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1. Who we are 

Box Property Solutions Ltd ("Box", "we", "us") is the data controller for the personal data described in 

this policy. We provide Energy Performance Certificates (EPCs), floor plans and property photography to 

landlords, letting agents, estate agents, developers and homeowners. 

• Registered name: Box Property Solutions Ltd 

• Address: Newlands House One, Inspire Business Park, Bradford BD10 0JE 

• Company number: [insert Companies House number] 

• ICO registration number: [insert ICO fee registration number] 

This policy explains what personal data we collect, why, how long we keep it and your rights. It applies 

to our website, our services and any contact you have with us. We comply with the UK General Data 

Protection Regulation (UK GDPR), the Data Protection Act 2018 and the Privacy and Electronic 

Communications Regulations (PECR), as amended. 

2. Data protection contact 

Timothy Kampel, Managing Director, is responsible for data protection at Box. For any question about 

this policy or your personal data, or to exercise your rights, contact: 

• Name: Timothy Kampel, Data Protection Lead 

• Email: tim@boxpropertysolutions.com 

• Post: Data Protection, Box Property Solutions Ltd, Newlands House One, Inspire Business Park, 

Bradford BD10 0JE 

3. What data we collect 

Category Examples Where it comes from 

Instructing agent details Agency name, branch, contact 

name, email, phone 

The agent, when booking 

Client details Name, address of the property, 

phone, email, billing details 

The client or their agent 

Occupant contact details Tenant or occupier name and 

phone, to arrange access 

The agent, landlord or occupier 

Property evidence Photographs, measurements 

and site notes taken during the 

EPC survey 

Our assessor, on site 
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Category Examples Where it comes from 

Floor plans Layout drawings of the property Our assessor, on site 

Marketing photography Professional images of the 

property 

Our photographer, when 

commissioned 

Website and email data Enquiry form content, IP 

address, cookie data 

You, via our website 

We do not intentionally collect special category data (such as health or ethnicity). If an occupant tells us 

something sensitive to arrange access, we use it only for that visit. 

4. How we use your data and our lawful basis 

Purpose Lawful basis (UK GDPR Article 6) 

Booking, carrying out and invoicing EPCs, floor 

plans and photography 

Contract 

Lodging EPCs on the government EPC Register 

and meeting our accreditation scheme's audit 

requirements 

Legal obligation 

Keeping survey evidence and client records to 

answer queries, audits, disputes or claims about 

an EPC 

Legitimate interests 

Arranging access with tenants or occupiers Legitimate interests 

Using professional property photography in our 

marketing 

Legitimate interests, or consent where we ask for 

it 

Sending service updates to agents we work with Legitimate interests (you can opt out at any time) 

Responding to website enquiries Legitimate interests, or steps before a contract 

We do not sell your personal data. We do not use it for automated decision-making or profiling. 

5. EPC evidence photographs 

We must keep photographs and site notes as evidence for every EPC we carry out, and we retain them 

for 10 years from the date of the survey. This evidence supports the accuracy of the certificate and may 

be audited by our accreditation scheme. 

• Evidence photographs record the property's construction, heating, insulation, windows and 

similar features. They are not taken for marketing. 

• Our assessors avoid photographing people, personal documents and personal belongings 

wherever possible. 

• Evidence is stored securely on access-controlled, password-protected systems, and only 

authorised staff and our accreditation scheme can view it. 



• After 10 years, evidence is securely deleted unless we need it for an ongoing query, audit or 

claim. 

6. Marketing photography 

We may use professional photographs we have taken of properties in our own marketing, such as our 

website, social media and portfolio. This applies only to professional marketing photography, never to 

EPC evidence photographs. 

• We do not use images that show people, identifiable personal items, documents or house 

numbers. 

• We do not publish the full address of a property alongside its photographs. 

• If you are the owner, agent or occupier and do not want images of a property used in our 

marketing, email tim@boxpropertysolutions.com and we will remove them from our own 

channels. 

7. Floor plans, EPCs and the public domain 

We store floor plans securely, but once supplied to the instructing agent they are likely to become 

public, and we have no control over that. Agents routinely publish floor plans on property portals such 

as Rightmove, Zoopla and OnTheMarket, on their own websites and in brochures. 

• Once a floor plan is delivered to the agent or client, its use and publication are their 

responsibility as a separate data controller. 

• Requests to remove a floor plan from a portal or agent website should go to that agent or 

portal. 

• By law, completed EPCs are lodged on the government EPC Register, where the certificate and 

property address can be viewed publicly. Owners can ask the Register to opt their EPC out of 

public search. 

8. Sharing, retention and security 

Who we share data with 

• The government EPC Register, when lodging certificates (legal requirement) 

• Our EPC accreditation scheme, for quality audits 

• The instructing agent or client, who receives the EPC, floor plan and photographs 

• Trusted service providers who help us run the business (job management software, email, cloud 

storage, accountants, IT support), under written contracts that protect your data 

• Police, regulators or courts, where the law requires it 

If any provider stores data outside the UK, we make sure appropriate safeguards are in place, such as UK 

adequacy regulations or the ICO's approved contract clauses. 

How long we keep it 

Data Retention period 
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Data Retention period 

EPC evidence photographs and site notes 10 years from the survey date 

Name of the instructing agent and client details 

for each EPC 

Up to 10 years, in case of queries, audits or claims 

about the EPC 

Floor plans Up to 10 years 

Invoices and accounting records 6 years after the end of the financial year (HMRC 

requirement) 

Website enquiries that do not lead to work Up to 12 months 

Marketing photography Until no longer used, or until you ask us to stop 

When a retention period ends, we securely delete or anonymise the data. 

How we keep it safe 

We use password-protected, access-controlled systems, encrypted devices and reputable cloud 

providers. Access is limited to staff and assessors who need it for their work. Staff and contractors are 

bound by confidentiality. If a breach occurs that risks your rights, we will report it to the ICO within 72 

hours and tell you where required. 

9. Your rights 

You have the right to: 

• access the personal data we hold about you 

• have inaccurate data corrected 

• have data erased, where we have no legal reason to keep it 

• restrict or object to how we use it, including direct marketing 

• receive your data in a portable format, where applicable 

• withdraw consent at any time, where we rely on consent 

Some rights are limited where we must keep data by law or to defend a claim. For example, we cannot 

delete EPC evidence within the 10-year retention period. Email tim@boxpropertysolutions.com to make 

a request. We respond within one month and do not normally charge a fee. 

10. Cookies 

Our website uses cookies to make it work and, with your consent, to understand how visitors use it. 

Non-essential cookies are only set if you accept them, and you can change your choice at any time 

through the cookie banner or your browser settings. [Insert list of cookies and analytics tools used on 

the site.] 
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11. Complaints 

If you are unhappy with how we have handled your data, please contact us first at 

tim@boxpropertysolutions.com and we will try to put it right. You also have the right to complain to the 

Information Commissioner's Office: ico.org.uk, 0303 123 1113. 

12. Changes to this policy 

We review this policy regularly and publish any updates on this page. Last updated: 30 September 2026. 
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